STATE OF CALIFORNIA - HEALTH AND HUMAN SERVICES AGENCY CALIFORNIA DEPARTMENT OF SOCIAL SERVICES

SLUSPUL UQUUSNRE3UL OUNUSNRE3NRULLELD (IN-HOME SUPPORTIVE SERVICES,
IHSS) OrUah UNNILUMTZUYUL LUULP YUU3UArU UL 264 UeNh 6

A. pUNCE/USUSNNE SYSULUGIE (wkwp E jpugdh Jupswopowuh Ynnuhg)

Yhunpyh/unwgnnh wintip Otlnywi wduwphyp’
Zuughll’

Plwlytnt Jupswopowip IHSS qnpsh hwdwpp

Los Angeles \

IHSS wojuwwninnh wuntip

IHSS woliwinnyh hknwunuwhuwdwpp IHSS wolwnnnh $wpup hudwpp’

B. UN1QUNUZUUUL MLUULE SYSULLEMC FUSUZUSSELNR PNRSLSINRR3NRL
(wtnp Epugyh nhunpnh/uinugnnh Ynnuhg)

Bu , pny] BU tnwhu, np hd wnnnowwywhwlwb jptiwdph

(Uunkul SNUSUELN)

ufjukpp, npnip Yhpwpkpdnud B pd hqpljujut W/jud hnghjut Jpdwlhl, pugwhwjngdtia Sthugh
wowljgnipjul Swnwynipjniuttph dpugphtt htywbu hwpluynp £ nbwjht/wntsynn nt whdtwljwb jpbwdph
Swnwynipniuttph hd yuphpubph hwdwp:

Uwnnpugpnipyni Uduwphy / /

(MhUNLY/USUSNN, WUU OfPLUY UL vLUUUSUL/LUBUUYUL)

dYw (kpk wthwnp unnpugpnid k «X» tpwitiny])’ Uduulpbll‘ / /

NRU UNNQUATZUYUL MLUULE 4YUSUR rIUD UTULUSEShL! -

dkpntpju] wihwwnp nhdb] § jud ubpiuynidu Swnwynipinibttp E unwind Stwghtt wowlgnipiu
Swnwjmpnitukph  (IHSS) Spwgphg: Lwhwiquihtt opkl whwtenud np npyhu IHSS

dSwnwnipnittk huwunwwndbt jwd  swpmibwldbl,  wonnpowwwhwlwi  jubwd wjwgpdwd
Uwubwgbwnp whwnp Ewnnnowwwhwljwt pbtwd wiwgnnid wpwdwnph hwpnwpwpbind. np Jkpniomw
wihunnt Lw wwnwnb] wpopyw wtwhi wwpkint npno gnpdnnmipinitukp, b np wpwhg IHSS-

wn wihwwnp wnb nipu jptwdph hwdwp wmknuihnhidbint Juwtgh nwl b Uju winnnowwwhwljub

hutwdph Jyuugpdwb dbhwpninep whwnp b jpugdh nt Jkpunupddh dipniopuy IHSS wsluwwmnnhi: IHSS
woluwnnnp Yogunugnpsh inpudwnpjus wfjuyikpp ghwhwinbjnt hwdwp withwnhubplw Jh&wyp b nbhg
nnipu jnbwdph whpudbonnmipinip, pk tput IHSS swnwynipmibttp sdwwnnigyti: IHSS wohiwwnnnp
yuunuwupwiwwnnt £ Swowynipynitutph nt swnwynipjnitubph dwdbph hwunwwndwt hwdwp:  Uju
Alwpnpnud mpudwnpdus nyjwjubpp jhudwpybiu swpwynipnitubnh withpudbynnipjut Uk gnpént, b
IHSS npnonidp Yuyugubjhu hwodh Eu wntdbnt hwdwywnwupuw ponjnp hwunwpnebpp:

*‘Upnpowwyuwhwlwl ubwdph Jjuyugpiws dwulwgbn  bpwbwlmd b np wibdp California-nid Jyuyugpjué b California-h
hwdwywnuujuul jubniwlupgny gnpswljuynipyul yngupg, gnpénid E pp wpunniugph Jud JQuyugph spowbwlabpnid hisyku
uwhdwlws E Lhqikuf b dwuinughuinmpinibbkph yngny: Ua dkpunnd b uwluyh sh vwhdwbunpulpgnud pdpolakp, pdolh ogialmihbp,
nwpwswppowbuyhl §Enpniikph Gpupulul dwubwgbnibp n jjhbhiulwi JEpuhulfhsibp, wppunwipuyhl phpuylbnibkp,
dhqhljulpull plpunyluntikp, hngbpnydikp, hngkpubibikp, oupnnuEwnphuwnbbp, wnupwibkp b hwbpughll wnnnonienill pnidpnypkp:
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IHSS-n Uph dpwghp k, npp ey £ wnnwhu wwptg, Ynyp jud hwpdwinwd withwntbpht, npnup wmuhg nonipu
ubudph hwdwp nkqugnfudbne pupdp uuigh nwl kb, wywhng Yepynd dow) hpkig ukthulub nwbp
npuwdwnpling bpuig nbhwht/westynn b widbwlub puwdph Swpwnipniuttp: IHSS Swnwnipnibttpp
ubpwnnid kb, it gnpstp, Yhpulph gqunpuwunnid, nunkinig hitnn dwppnid, unynpujut Jugp, utiinh
nt wj] wuhpwdton yupwuqutkph webhwnnip, stswpnipjut oqunipnil, wnhputph b dhquuuplh patwdp,
JEpwypnid, wiynnuuyhtt nquputbkp, hwquybip, npuonnwbwghtt jpuwdp, yhpwhwwnnipiniithg htwnn
owipdybip, mEnuthnunid, (nqutiwgp b dwqbph pbwdp, dwolh dkpunid b nhpph thnthnpund, ypnptqubph
htnn juuydws puwdp/oqunipinil, ninklgnid pdojuljutt wygknipniuubph/wypinpuipwy nkuniputikph,
puljh yurnutiqubph tduqtgnid, dwbipulpyhn dwppnid, yuownwwihy ykpwhulnud (Jepuwhuljby hiptinipnyu
sninnpinn, othnpyws, hnqujut pubqupjws jud hngkjut hhquun withwwnh Juppp b dhpwdwnky, pun
wihpwdbonnipjul, yuwrnwwikint hwdwp uwnwugnnhtt Juwudwsphg, yunwiughg jud dhownkuhg), b
wupuwpdojulut swnwnmpniutbp (gnpénnnipiniuukp, npnup ywhwienid Eu yuwnpwunyuwsnipjub ypu
hhUjws nuunnidibp wenpewywhwlul ptwdph Jyujugpius dwubugbnh Ynnuhg, husybu ophtwly
nhnnpujph pungnitnud, dwolyh dwlnid b wyjy, npnup wthwwnp unynpwpwp huptnipnyu Juukp, Epk
sntukiwp Pniulghntim) vwhdwbwhwlnidutp, b npnup, tpw $hqghjuljutn jud hnghliwb Jh&wlh
wyuwwndwnny, withpwdbywn ki tpw wennonipniip ywhwywibjne hwdwp): IHSS dpwghpp wpudwnpmd
Jtpnpju) Swnwynipjniuttpp b/jwud npubg pubwynp wewlgnipinit (hhobkgnid ud hnipnid):
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SuU8hUL ULQUUSNP(E8UL OUNUSNRE3NRLLED
(IN-HOME SUPPORTIVE SERVICES, IHSS) Orruahr

Yhunpyh/unwugnnh whmt p IHSS gnpsh hwdwpp

C. UrN1L2UMUZUYUL MLUULP SYSULUE T (whkwp E jpugdh vhuyit wnnpowwyuhwljwt jutiwdph
wpunniwugpusd dwubwgbnh Ynndhg)

UCNPU. YGSEr' 1 1 2 (PUL2MEU LUGY 3 &Y 4, 626 YPULELP E) MESR E LLUSYEU

nraeuIHSS PPU‘{UU[H‘EBUL NUsUTL:

1. Uju withwwni h Jhywmlh QI; wijuwh junupk] wnopjm Yyuiph Ukl Yud wth
qnpénnnipyniitikp (ophty nunky, (nqutig, hwqinfk), gniqupuiihg oquty, puply (] USN [ N2
1 wypa) Yund wnopyu Yywtiph qnpshwlmb gnpénymipniiikp (ophiuly wwh gnpstp,
hEpuljph ywwnpuwuinmd, ubtinh wplnnip b wyb):

2. 2tp Jupshpny, fnphmpn E updoud Uk Y jud wdkh” IHSS Swownmipinitkp, (] Usn [ N2
npybugh Yuwlujugh wihg poipu jpbuwdph wibhpwdbrwnnipniup (nku IHSS
Swpwynipyniiknh twpwghpp 1-ht konud):

Epk wunwufuwbly kp «19 hwpg 1-ht YUU 2-hl, whgkp hwpg 3-hi o1 4-plt’ Gkpplnud b jpugpkp
dlwpnph dinugué dwup, bkpunju; Jjuyugpnidp UUU ‘d-nid diwpnph bhpplnid:

Epk wuwuwufuwbky kp «USMN» hwpg 1-hh 64 2-hl, wunnwufuwbkp hwpg 3-hi m 4-p” akppln,
b jpugptp dbwpnph Yjuyugpnidp UUU d-md dlhwpnpeh bkpplnid:

3. Ujwpwqgpbtp npbk $hqhjuljwt Whwd hngkljub Jhfwll Yud Pnmuljghntiw; vwhdwbwhwlnud,
nph hknbwipnd wyju withwwnptt wahpudtywn k IHSS dpuiqph oqunipeiniip:

4. UYuyuym d k wpmyynp, np wyu wihwinh Jh&wly(btp)p jud $hqhjulub L1 usn L[ N2
uwhdwiuthwynrd(akp)p nbknt Ewuritjuqi 12 supnibujuljut wdhu
YUU 12 wdudu pupwugpmu phpknt E dwhqui:

ungpnoid &lp jpughly 5-hg 8 Yhwnkpp, nppwl upny b&p, npuylkugh oqlukp IHSS woiwwnnnhli wyu wlhwwp
puwywunipniip npnokynt hwipgnid:
5. ‘Ujupugphp, pk his pintyph Swowjnipiniiitp bp nnip npudwnpnid wyu withwnht (ophtwl pdoulub
ponudnud, pnudpnypujut fptwdp, nnipu gpdwt wiwbwynpnid b wyiy):

6. Plypw 't dwdwiwl k, np swpwympinibibp kp wpudunpnid wyu wihwnhb:

7. ‘Ujupugphp wyju wthwnh htwn dkp sthtwl hwgwpulubmpniip (ophluly wikh wdhu, wdk
wnwnh b wyb).

8. 'Lotip, Pt np wduwpyht kp Yhpohtt wbiqud Swnwynipjniutbp mpudwnpbyp
wju wthwwnht / /
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UCNPU. IHSS UCUSNIL 9UrN E QUNVYEL 262 26S LIUSNPSP2 SENEYNRP3NRULLELP
YUU 2t 4ENULCUSL MUSUUNULLELL MULRQULULELNE ZUUUL:

D. UN1QUMNU2ZUYUL LUULE UrsNuuarqduo UUULUSRESE YUUSUSr NhU

Uuninpugplny wyu diwpninep bu hwunwnmd b, np ku wpinnbwgpws kb California twhwignud,
b Jtplnud mpudwnpqus pojnp wyjujubpp £hown bu:

Ul Nwpunnl

Zuugh

Zhnwunuwhwdwp dwpp hwdwp

Uwninpugpnipnih’ Uduwph]
Uwubwghnwlw wpnniwgph hudwp' Upuntwgpny dwpdhi’

vungpnud Eup JEpunupdut) wju dbwpnigpen 1-ht konud upqus IHSS wpuwwnnnh:
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